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GROWTH OF DATA AND ITS IMPORTANCE
Data sits at the heart of every modern business throughout the world and its role is rapidly 
increasing in importance across all organisations. It underpins key processes, systems, supports 
decision-making, and enables organisations to better understand their customers and uncover 
new opportunities.

With this in mind, it is all the more vital to ensure that data is backed up and safeguarded in case 
of an outage, breach, error or disaster. There can also be complex legal requirements to adhere to 
in the management of data, so it is imperative that data is secure.

This service can form part of your compliance data strategy, whether this is under your Business 
Continuity Planning program, Disaster Recovery capability or Essential 8 model we can help meet 
your compliance requirements.

WHAT IS BACKUP AS A SERVICE?
Vault Cloud’s BUaaS offering adds data protection features to Vault’s existing secure cloud 
infrastructure. The backup service provides you with the ability to backup your data to Vault’s 
cloud storage within your cloud region or to any geographically distant cloud region.

It provides highly flexible, efficient, and secure backup and recovery. The service is available on-
demand, with data being accessible safely, efficiently and easily. 

Vault Cloud’s BUaaS supports a broad range of platforms and applications out of the box, making 
it easy to implement consistent backup and recovery strategies across your IT environment.

The Backup service integrates with common enterprise applications to provide simpler and more 
robust data protection.

• Store and optimise backup data
• Enable rapid and effective recovery

• Monitor and manage backups
• Meet the ACSC ‘Essential Eight’
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FEATURES & BENEFITS
SECURE
Vault Clouds BUaaS is hosted on infrastructure 
that is assessed to PROTECTED level and 
Certified Strategic.

SIMPLICITY
With an intuitive self-service interface that 
makes it easy to configure backup schedules, 
select service plans, view job progression and 
alerts - this is a great tool to keep on top of your 
storage needs.

FLEXIBILITY
As your data grows you can scale your usage 
reducing your capital expenditure and total cost 
of ownership.

OPTIMISED
Our advanced deduplication and data 
compression technology helps to minimise 
storage footprint.

FAST
Resilient data protection with recovery at 
100Gbps speed - ensuring you recover to time, 
everytime.

COMPLIANCE
We can help to support existing and on-going 
compliance reporting and requirements.

LEVERAGE
Utilise Vault Clouds capabilities to deliver 
automated, continuous cloud replication that 
reduces costs and resources.

ENCRYPTION
End to End data security,  encrypted in transit 
and at rest. For added peace of mind, you can 
bring your own encryption keys if desired.

EFFICIENCY
Highly efficient use of bandwidth and minimal 
storage footprint through the use of adaptive 
compression and block level optimisation.

SCALABILITY
Scalability that enables you to meet changing 
business demands, thanks to flexible licensing 
arrangements.

ADOPTION
Ease of adoption, as it is quick to integrate new 
backup targets with the backup solution.

SOVEREIGN
Bring your own encryption keys to ensure that 
only you retain data sovereignty over your 
backups.
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MANAGED SERVICE
Vault provides the backup service as a fully managed service requiring no interaction or 
maintenance from you during normal operation. If you need to restore data from a backup you 
can utilise a self service console for most types of restoration or, where assistance is required, 
Vault will work with you to perform the data restoration.

You will have an assigned Customer Success Manager to help with your account and services. 
Vault Cloud provides 24 x 7 support for high priority issues and 12 x 5 support for lower priority 
issues. You will receive the service you need and the reassurance that your back-up solution is in 
safe hands.

• 24 x 7 support for high priority issues
• 12 x 5 support for lower priority issues

You will be provided with a self service console application which can be used to verify the status 
of your backup jobs.

You will be promptly notified of any backup failures, and your Customer Success Manager will 
provide summaries of the performance of the backup solution on a regular basis.

All data restoration tasks (including files, 
directories, volumes and databases), except for 
the restoration of a complete virtual machine, 
can be accomplished via the self service console. 
A full virtual machine restoration will require 
support in order to prepare a new virtual machine 
to receive the restored data.
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